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Features in Detail 

Provide instant support 
and Reduce Your 
Support time 

ContentKeeper’s  Knowledge base empowers  ContentKeeper  Subscr ibers  
and reduces suppor t  t ime by g iv ing users access to  quest ions and instant  
answers v ia  our  webs i te ,  a t  anyt ime o f  the day or  n ight .  P lease go to  
w w w .ContentKeeper .com  

Completely web based Prov ides fas t  and e f f ic ient  access f rom any browser  anywhere at  any t ime 
wi th  no addi t ional  sof tware  to  download or  ins ta l l  on your  Desktop PCs. 

Active response system 
Reduce your  suppor t  t ime by receiv ing instant  answers when quest ions are 
submi t ted v ia  the in tegrated contact  form. ContentKeeper’s  Knowledge 
base wi l l  t ry and f ind an answer  to  quest ions  whi le  g iv ing the user  the  
opt ion to  cont inue submi t t ing the i r  quest ion (v ia  emai l  or  phone) .  

Easy to use The Knowledge base in ter face has been deve loped wi th  the end user  in  
mind,  i t  is  s imple to  use and ef fec t ive ly answers  those FAQs  

Knowledge base 
categories 

Al lows users  to  f ind exact ly what  they are  look ing for  by 'dr i l l ing '  down in to 
subjec t  based categor ies.   

Powerful searching Users can eas i ly f ind the r ight  answers  us ing the s imple query fac i l i ty 
prov ided.   

Email/Print/Download  
Articles 

Our f i le  a t tachment  feature prov ides easy access to  addi t ional  in format ion.  
“Emai l  ar t ic les”  a l low knowledge base users to  eas i ly emai l  themselves or  
the i r  co l leagues a l ink  to  a  re levant  knowledge base ent ry.  Users can 
comment on quest ions  and answers.  

Need Additional 
Support? 

Automated answers  are on ly one aspect  o f  our  suppor t  serv ices.  I f  you 
need more p lease ca l l  one o f  our  o f f ices  or  emai l  
suppor t@contentkeeper .com 
 

 
 


